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IHouoxenue
0 MOPsAKe PACCMOTPEHUs 00palleHUil IPaXKIaH
B MBOY rumuazuio Ne 10 JIUK r. HeBuaHOMBICCKA

1. O0mme noJio:KeHUst

1.1. Hacrosimee IlomoxkeHue omnpenenser NOPSAOK YYE€Ta, PErucTpaluu,
paccMOTpeHust U paspeleHus: odpamenuit rpaxkaad B MbOY rumuaszuio Ne 10 JIMK r.
HeBuHHOMBICCKA (Hasee — YUpexIeHUE), a TAKKE KOHTPOJIb 38 UX UCITOJIHEHHEM.

1.2. Perynupytomee aeiictBue [lonmoxkeHus: pacupocTpaHseTcs Ha oOpanieHus,
MOJIyYeHHBIE B MUCHMEHHOW WM YCTHOM (popMe Ha JMYHOM TMpUEME TUPEKTOPOM
YupexxaeHus, 1mo modre, TeneQony, JICKTPOHHON MOYTE U MHBIMUA HH(GOPMAITMOHHBIMU
CUCTEMaMU OOLIETO MOJIb30BAHUS.

1.3. PaccMoTpeHne OOpallleHuid TpakJaH B YUpEKACHUE PEriaMeHTHUPYETCS
CIEAYIOIIMMUA HOPMATUBHBIMU TPABOBBIMU AKTAMU:

o Koucrurynueit Poccuiickoit denepanmei;
o ®DenepanbbiM 3ak0oHOM 0T 29.12.2012 Ne 273-®3 «0O06 o6pa3zoBaHuu B

Poccutickon @enepanum»;

o ®DenepanbabiM 3akoHOM OT 02.05.2006 Ne 59-®3 (pen. ot 27.12.2018) «O

NOpsJIKE pacCMOTpeHUsI oOpateHuii rpaxkaan Poccuiickoit @enepanuny;

o ®DenepanbabiM 3akoHOM Poccuiickoit deneparuu ot 27.07.2006 Ne 149-D3 «O6
nH(popmanuu, THPOPMALIMOHHBIX TEXHOJIOTHUSX U O 3aIlIUTe HHPOPMaLIUN»;
o @epnepanbabiM 3akoHOM P® ot 27.07.2006 Ne 152-®3 «O mnepcoHaIbHBIX

JAHHBIX.
1.4. OcHOBHBIE TEPMHHBI, UCIIOJIb3yeMble B [lonoxeHuu:
OoOpamenue rpaxaanuHa (ganee — OOpalleHHe) — HaNpaBlICHHOE B

YupexaeHne Wik KOHKPETHOMY JODKHOCTHOMY JIMILYy, B IMMHMCBMEHHOHM (opMme WM B
(dbopMe 3JIEKTPOHHOTO JOKYMEHTA, INMPEIIOKCHHUE, 3asBIICHUC WM jKaloba, a TaKxKe
YCTHOE 0OpallleHue TpaKIaHuHA.

Ipennoxkenne — pekOMEHJAUMs TPAXKIAHMHA 1O COBEPLICHCTBOBAHUIO
JNEATEIBHOCTH Y UPEXKIACHUS.
3asBjeHne — TMpochba TpakJIaHWHA O COJACHCTBUM B peaU3alliu  €ro

KOHCTUTYITHOHHBIX TIPaB U CBOOOJ MM KOHCTUTYIIMOHHBIX TIPaB U CBOOOJ APYTUX JIUII,
60 cooOlleHne O HapyUIEHWW 3aKOHOB M WHBIX HOPMATHUBHBIX IMPABOBBIX aKTOB,
HeJoCTaTKax B paboTe YupexaeHus U JOJKHOCTHBIX JIUIL, JIMOO KPUTHKA JIEITEIIbHOCTH
YupexaeHus u JOJKHOCTHBIX JIUII.

Kanoda — mpocrba rpaxaaHMHA O BOCCTAHOBJIEHHWU WJIM 3allUTE €ro
HapyILIEHHbIX IMpaB, CBOOOJ WJIM 3aKOHHBIX HHTEPECOB JMOO mpaB, CBOOOA WU
3aKOHHBIX UHTEPECOB APYTHUX JIUII.

1.5. CBeneHusi 0 MeCT€ HaXOXKIACHUSA YUpexKACHHUs, IOYTOBOM ajapece It
HaIpaBJIeHUsI OOpalIeHnii, 0 TeaeOHHBIX HOMEpPax M aapece dJICKTPOHHOU MOUTHI IS
HarpaBjeHus: oOparieHuii; uHbopMals O JTUYHOM MPUEME TPAKIAH JUPEKTOPOM
Yupexxaenus, ero 3aMecTUTENISIMH pa3MeNaloTcs Ha HWHQPOPMAIMOHHOM CTEHJIE U
opuIMATHLHOM caiiTe YupekJeHus B MHPOPMAIMOHHO-TEIEKOMMYHUKAITMOHHONW CETH
«HTEepHETY.

1.6. ObpareHus Tpaxaad MOTYT ObITh HAPABJICHBI:

o mnouroi Poccum no aapecy: 357108, CtaBpononbCckuil kpaid, r. HeBUHHOMBICCK,
yi1. MeHneneesa, 16a;



¢ DIEKTPOHHOU mouToii mo anpecy:info@lik10.ru;
« 110 Tenedony: (86554) 7-15-92, 7-15-31.
1.7. Bce oOpaimeHuss TpaKaaH, MOCTYHAOIIUE B YUPEKACHHE MOJJICKAT
00s13aTeILHOMY PacCMOTPEHHUIO.
1.8. Orkaz B mnpueMe oOOpalleHHld, pPacCMOTPEHHE KOTOPBIX BXOIUT B
KOMITETCHITHIO Y UPESIKACHUS, HEIOTYCTUM.

2. IIpaBa rpaxaaH ¥ 0013aHHOCTH J0JI’KHOCTHBIX JIUL Y YpPeKIeHU S
NPH PACCMOTPEHNH 00paleHu

2.1. Ilpu paccMoTpeHuu 0OpalleHus rpakJaHuH UMEET MPaBO:
2.1.1. IlpencraBasiTh AOMOJHUTENbHBIE JOKYMEHTBI U MaTepHalbl MO0 0Opamarbes ¢
npockOoi 00 uX UCTpeOOBAaHUH, B TOM YHUCIIE B ANEKTPOHHOU (opMme.
2.1.2. 3HaKOMHUTBCS C JOKYMEHTAaMH U MaTepHallaMd, KacarollMMHCS PacCMOTPEHUs
oOpallleHus1, €Clid 3TO HE 3aTparuBaeT MpaBa, CBOOOABI U 3aKOHHBIE MHTEPECHI IPYTUX
JUIl M €CIIM B YKAa3aHHBIX JOKYMEHTaX M Marepuaigax HE COJAEpXkKAaTCsi CBEICHUS,
COCTABJISIFOLUE TOCYNAapCTBEHHYIO WM HHYIO OXpaHseMylo (eaepasbHbIM 3aKOHOM
TalHYy.
2.1.3. IlonmyyaTp NHCHMEHHBI OTBET MO CYIIECTBY IIOCTABJIEHHBIX B OOpalICHUU
BOIIPOCOB,  YBEJOMJIEHME O  Iepeajpecaldd I[UCbMEHHOro  oOpalieHus B
roCyJapCTBEHHBIA OPTraH, OPraH MECTHOIO CaMOYIIPABIICHUS WM JTOJDKHOCTHOMY JIUILY,
B KOMIIETEHIIMIO KOTOPBIX BXOAUT PEUIEHUE OCTABJICHHBIX B OOpAIllEHUH BOIIPOCOB.
2.1.4. O0pamaTthcs ¢ )KaJl000W Ha MPUHATOE MO OOPAIIEHUIO PENICHUE WM Ha IEWCTBUE
(6e3nelicTBUE) B CBSI3U C PACCMOTPEHUEM OOpalleHus B aJIMUHUCTPATUBHOM M (WJIN)
cyeOHOM MOpsJIKE B COOTBETCTBUM C 3aKOHOIaTeNIbCTBOM Poccuiickoit denepaiuu.
2.1.5. OOpamarbcs ¢ 3asBJICHUEM O MPEKPAILEHUHA PACCMOTPEHUS OOpAILIEHUS.

2.2. IOJKHOCTHBIE UL Y UYPEKICHUS:
2.2.1. Ob6ecneunBarOT OOBEKTUBHOE, BCECTOPOHHEE U CBOEBPEMEHHOE PACCMOTPEHUE
oOpallileHu# rpaxiaH, B ciiydyae HeOOXOUMOCTH — C YYaCTHEM IpakJaH, HalpaBUBIIUX
oOparieHus.
2.2.2. 3ampamuBalrT, B TOM YHCJIE€ B OJJIEKTPOHHOH (opme, HEoOXOoauMble st
paccMOTpeHHsT OoOpallleHui JOKYMEHTbl M MaTepualibl B JAPYTUX TOCYAApCTBEHHBIX
opraHax, OpraHax MECTHOIO CaMOYNPAaBJICHHUS W Yy HHBIX JOJDKHOCTHBIX JIMIL, 3a
HCKIIFOYEHHEM CYZ0B, OPTaHOB JJO3HAHUS U OPTraHOB NPEIBAPUTEIBHOTO CIEICTBHS.
2.2.3. llpyuHUMarOT Mephl, HANpPaBICHHbIE HAa BOCCTAHOBICHHE WA 3alIUTy
HapYILIEHHBIX MPaB, CBOOO/ U 3aKOHHBIX UHTEPECOB TPAXKAAH.
2.2.4. ]JlaloT NHCbMEHHBIE OTBETHl MO CYLIECTBY IIOCTABICHHBIX B OOpalleHUU
BOITPOCOB.
2.2.5. YBegoMIIIOT TpaKJaHWHA O HAIpaBJICHUM €ro oOpallleHHus] Ha PacCMOTpPEHHUE B
JIpYrol TOCYJAapCTBEHHBIM OpraH, OpraH MECTHOI'O CaMOYMIPABJICHUS WIA HHOMY
JOJDKHOCTHOMY JIMILY B COOTBETCTBUU C UX KOMIIETEHIIUEH.

2.3. KondunenuuanbHble CBECHUS, CTABIINE U3BECTHBIMU JOJKHOCTHBIM JIUIAM
IIpU pacCMOTPEHUH OOpallleHui IrpaXkaaH, He MOTYT OBITh MCIIOJIb30BAHbI BO BPE 3TUM
rpaxJaHaM, B TOM YHCJIE, €CJIA OHM MOT'YT IOBJIEYb YIEMJIEHUE YECTH U JTOCTOMHCTBA
IpaKJaH.

2.4. OCHOBHBIMH TpEOOBaHUSIMH K Ka4eCTBY PAaCCMOTPEHUsS OOpaiieHui
SABJISIFOTCS:



e JIOCTOBEPHOCTh  MPEJOCTaBISIEMOM  3asBUTENSIM HHDOpManMu O  XOje
paccMOTpeHUsI 0OpalleHM s

e YETKOCTb B U3JI0)KEHUU UH(POPMALUH;

¢ IIOJIHOTA HH()OPMUPOBAHUS 3asIBUTENIEH O XOJI€ PACCMOTPEHUs OOpallleHus;

e yIOOCTBO M JOCTYNHOCTb NOJy4YeHUs HMH(OpPMALMU 3aSBUTEISIMU O TOPSIKE
paccMOTpeHHsI 0OpaIIeHUH.
2.5. TpeboBaHus1, yYUTHIBAIOIINE OCOOEHHOCTH paObOThI ¢ 0OpaIIeHUAMHU IPaXaaH

B DJICKTPOHHOU (hopme:

« oOecrieyeHre BO3MOXKHOCTH TOJIyUYEHHUs 3asBUTEISIMU HH(popMmammu o paboTe ¢
oOpanieHUsIMU Ha cailTe YuUpexaeHus,;

o obecrnieueHue IpU HAIPaBJICHUH 3asiBUTENEM OOpanieHus: B (popMe 31EKTPOHHOIO
JOKYMEHTa  MpPEACTaBICHHUS  3asgBUTENI0  3JEKTPOHHOTO  COOOIIEHUS,
MOJITBEP KIAIOIIETO TOCTYIUICHUE OOpalleHus B Y UpeKIeHHE.

3. PaccmoTpeHne nuChbMEHHBIX 00pallieHUid M 00palleHuil rpaKaaH,
NOCTYNHUBIIUX IO 3JIeKTPOHHOI MoYTe

3.1. Tloctynarmue B YupexIeHHE MNHUCbMEHHBbIE OOpaIlleHUs NPUHUMAIOTCA
CeKpeTapeM Y UpexkICHUs.

3.2. B mensax oOecrnieueHus O€30MacHOCTH TMpU pabOTe€ C MUCHMEHHBIMU
oOpalieHusIMH  OHU TO/JIekKAT 00s3aTEIPHOMY BCKPBITUIO W MPEABAPUTEILHOMY
MIPOCMOTDY.

3.3. Ilpu npuemMe NUCbMEHHBIX OOpAILIEHUN:

- IPOBEPSIETCS MPABUIBHOCTD aIPECHOCTA KOPPECTIOHICHLINN;

- BCKPBIBAIOTCS KOHBEPTHI, POBEPSAETCS HATMYHUE B HUX JOKYMEHTOB;

- TIOCTYMHBIIHE C MACBMOM JOKYMEHTBI MOJKAIBIBAIOTCS TOJ CKPEIKY IOCIE TEeKCTa
MUCHbMAa, 3aTE€M MOJKAJIBIBAETCS KOHBEPT.

3.4. OmmbouyHO (HE MO ajapecy) MPHUCIAHHBIE MHChMa BO3BPAIIAIOTCA HA MOYTY
HEBCKPBITHIMHU.

3.5. TlucemenHble oOpaimieHuss U OOpalleHus TpakJIaH, TOCTYIUBIIKNE B
VYupexxaeHnue, perucTpUpyrOTCS CEKpeTapeM B TEUYEHHE TpeX JTHEH C MOMEHTa HUX
MOCTYTIICHUS.

3.6. IlucemenHble oOpaimieHus © OOpalieHusi TpaXKJaaH, TIOCTYNUBIINE B
Yupexxaenue 1Mo SJIEKTPOHHOW TMoYTe, peructpupytorcs B JKypHane perucrpariu
oOpaiteHuit rpaxaaH (mpuioxenue No 2).

3.7. KypHan peructpanuu oOpalieHuil rpaxiaaH BKIIOYAET B ceOs CIeAyroIue
pazienb:

PErUCTPalMOHHBIN HOMED;

JaTa perucTpauu oopalleHus;

BUJI TIepeiaun oOpanieHus (TI0YTOH, IEKTPOHHON TTOYTOH | T.J.);
CBEICHMSI O TOBTOPHOCTH U 00 OCYIIECTBIEHUU KOHTPOJIS;
dbaMuus, UM, OTYECTBO 3aIBUTEIIS, €TO aJIPEC;

aHHOTAIMs (KPaTKOE COJEp>KaHue 00paIeHus);

CPOK HCTIOJTHEHUST 0OpaIeHus;

pe3otonus (MCIOIHUTEND, COIEpKaHie MOPYUEHUs, aBTOP, JaTa);
OTMETKa 00 WCTIOTHEHUH O0paIieHus.

Ecnu oOpaiieHue KOJIEKTUBHOE, TO PETUCTPUPYETCS aBTOP, B aapec KOTOPOro
MPOCSIT HAIPABUTh OTBET.



3.8. Ha «kaxngom oOpalieHud MPOCTaBISETCS JaTa pPETUCTpAluU U
pErucTpallMOHHBIN HOMED.

3.9. AHonumHBIe OOpamieHus (oOpareHue auia (Tpymnmbl Jui) 0e3 yKazaHus
dbaMuIMyM, WMEHHU, OT4YeCTBa, ajJpeca, JaTbl, JHUYHOM TOJNUCH) HE MOAJeKaT
perucTpallid ¥ COOTBETCTBEHHO  PACCMOTPEHHUIO. AHOHUMHBIE  OOpalleHus,
colepKalllie CBEIEHUS O TOTOBSIIEMCS WM COBEPIICHHOM IMPECTYIUICHUH,
HE3aMeIJTUTEIBHO HAIMIPABIISAIOTCS JIJISl IPOBEPKHU B IPABOOXPAHUTEIILHBIE OPTaHbl.

3.10. Tlpomenmme perucTpamuio OOpameHus TpaXkJaaH B 3aBUCHUMOCTH OT
collep KaHUsl BOIIpOCa B TOT K€ JEHb HAINPABISIOTCS JUIsl PACCMOTPEHHS TUPEKTOPY
YupexeHus.

3.11. OOparmieHust TpakaaH MO BOMPOCaM, HE OTHOCSIIMMCS K KOMIIETEHITUU
VYupexaenusi, B TeueHue 7 (CeMu) AHEH CO JHA HUX PETUCTPAlMU TEPECHUIAIOTCS
CEeKpeTapeM B  COOTBETCTBYIOIIME  OpPraHW3alud  WIH  COOTBETCTBYIOLIEMY
JOJKHOCTHOMY JIMILy, B KOMIIETEHIIMIO KOTOPBIX BXOJUT PEIICHUE IMOCTaBJICHHBIX B
oOpaIieH1u BOPOCOB, C YBEJOMJICHHEM TpaXkJIaHUHA, HAIPABUBILIETO OOpaIlCHHE.

3.12. OcHoBaHus 17151 OTKa3a B pACCMOTPEHUH OOPAIICHHUS:

- B MUCbMEHHOM O0palleHnu, 0OpalieHUuu 10 SJICKTPOHHOU MOYTE HE YKa3aHbl (pamMuius
rpaXJaHWHA, HAMPABUBIIETO OOpallleHWe, WM aJpec, Mo KOTOPOMY JOJKEH OBbITh
HaIpaBJICH OTBET;

- B O0OpalieHuu COAEpkKaTCs CBEACHHS O TOJrOTaBIUBAEMOM, COBEPIIAEMOM WM
COBEPIICHHOM IMPOTUBOIPABHOM JAECSHUM, a TAKXKE O JIUIIE, €ro MOJrOTaBIUBAIOIIEM,
COBEpIIAKIIEM WM coBepmuBieM. OOpaleHue MOIJIEKUT HANpaBICHUIO B
rOCyJIapCTBEHHBIN OpraH B COOTBETCTBUU C €r0 KOMIIETECHIIUEH;

- TEKCT MUCbMEHHOT0 00paIleHusl He MOAAETCs IPOUYTCHUIO;

- TIOJITHOMOYHUSI TPEACTABUTENS] 3asBUTENSI HE TOATBEPKACHBI B  TOPSIIKE,
YCTaHOBJICHHOM 3aKoHoaTenbcTBoM Poccuiickoit ®denepanuu (B ciydae mnojaadu
XKajio0b1).

3.13. OOparmieHre MOXeT OBITh 3apETUCTPUPOBAHO, HO HE PACCMOTPEHO IO
CYILIECTBY, €CJIH:

- oOparieHre TOro e Juia (TPYIIbI JUI) U M0 TEM K€ OCHOBaHUSM ObUIO paHee
PAacCCMOTPEHO M BO BHOBb MOCTYMHUBIIEM OOpaIeHUU OTCYTCTBYIOT OCHOBAHHUS IS
MepecCMOTpa paHee MPUHATOIO PEUICHNUS;

- TI0 BOTIpOCaM, COJIepKaIIUMCsl B 0OpaIieHu!, UMEETCsl BCTYNUBIIIEE B 3aKOHHYIO CHITY
cyneOHOe pelIeHue;

- oOpallleHHe HAaMpaBJE€HO JHIIOM, KOTOPOE€ MPU3HAHO HEJAEECHOCOOHBIM PEIIEHUEM
CyJia, BCTYMUBIIKUM B 3aKOHHYIO CUITY;

- oOpamieHue MoJaHO B MHTEpecax TPEThbUX JIUI, KOTOPbIE BO3PaXarOT MPOTHUB €ro
paccMoTpeHust (KpoMe HeASECIOCOOHBIX JIUIT);

- oOpallleHHe COJEPKUT HEIEH3YpHbIE JMOO OCKOPOUTENIbHBIE BBIPAXKEHUS, YIPO3bI
KU3HU, 3I0POBBI0 U UMYILIECTBY JIOKHOCTHOTO JIMIA, & TAK)KE YJIEHAM €r0 CEMBH.

3.14. B cnyuasx, ykazaHHbIX B MyHKTe 3.12 Hacrodiero paszaena, JHIIO,
HarpaBuBIlIee OOpaIleHHe, OTOBENIACTCS O JIAaHHOM PEIIEHWU C YKa3aHUEeM OJHOW M3
MEePEUYHUCICHHBIX TPUYHH.

3.15. Tlo mnucbMEHHOMY OOpaIlleHWI0 W OOpaIleHHI0, TOCTYIUBIIEMY 10
AIIEKTPOHHON TIOYTE, PYKOBOJUTEIEM JOJDKHO OBITH MPUHSATO OJHO M3 CIEAYIOIIUX
peLIeHuH O:

- IPUHITUU K PACCMOTPEHHUIO;



- HampaBJICHWHU B JPYTUE OPTaHU3ALNU U YIPEKICHHUS;
- IpUOOILEHNH K paHee TOCTYNUBIIEMY OOpallleHHIO;

- COOOIIEHNH TPAXKIAaHUHY O HEBO3MOXXHOCTH PACCMOTPEHHUSI €r0 0OpalleHus;

- COOOIIEHUH TPAXKIAHUHY O IPEKPAIICHUN MTEPEITUCKH.

3.16. JupexTop YupexeHus paccMaTpuBaeT oOpaiieHus Tpaxiaad v OnpeaeseT
JOJKHOCTHOE JIMII0, U CPOKH MOJTOTOBKH OTBETA 3asBUTENIO (Tipritoskerne No 1).

3.17. JIoJ5KHOCTHOE JIMIIO TOTOBUT OTBET HA MUCbMEHHOE 00pallleHue rpakiaH, u
nepelaeT ero CeKperapio JJisi MOANUCH AUPEKTOPOM, PETHCTpallid M OTHpaBKU Ha
YKa3aHHBIN TpaXTaHWMHOM TIOYTOBBIM aJpec ¢ yBeIOMJIEHHEM, OO0 (M) Ha ajpec
3JIEKTPOHHOM ITOYTHI.

3.18. OTBETCTBEHHOCTh 3a CBOEBPEMEHHOE, BCECTOPOHHEE M OOBEKTUBHOE
paccMOTpeHHE OOpalIeHUH B PABHOUM CTENEHM HECYT BCE YKa3aHHbIE B PE30JIIOLUU
MCTIOJTHUTEIIH.

3.19. Ecnu B mopydeHu# 1o OOpalleHui0 HECKOJIbKO HUCIIOIHUTENCH, TO OHU He
nmo3jaHee, 4em 3a 5 (MAThb) JHEW [0 HUCTEYEHHs CpoKa OTBETa Ha OOpalleHue,
MIPEICTABIISIIOT OTBETCTBEHHOMY HCIIOTHUTEIO OTYET /ISl COCTABIICHUSI OTBETA.

3.20. VicnomHEHHBIMU CUUTAIOTCSL OOpallleHusl Tpak/laH, €ClId PAaCCMOTPEHBI BCE
MOCTaBJICHHbIE B HUX BOIPOCHI, NMPHUHATHI HEOOXOJMMBIE MEpPhl M aBTOPaM JIaHbI
MCYEPIIHIBAIOIINE OTBETHI.

3.21. B cnyuae, ecnu JaHHBIX, YKa3aHHBIX B OOpallleHWH, HEIOCTATOYHO JJIsi
MIPUHATHS OKOHYATEIBHOTO PEIICHHUS, 3alpalInBalOTCI HEOOXOIUMBIE MaTepPHANbI IS
3aKJTFOYCHUS 1 000CHOBAHHOTO MPHUHSITHS PEIICHUS.

3.22. OOpatieHus rpaxJiaH paccMaTpuBaroTcs B TedeHue 30 (Tpuauatu) e co
IHS WX PETUCTpAl{, €CIM B PE30JIONUH HE YKa3aH APYrol CpPOK HUCHOTHEHHS.
O6pamenusi, He  TpeOyromue  JOMOJHUTEIBHON  MNPOBEPKH U H3YyUYCHUS,
paccmatpuBaroTcsi B TeueHue 10 (mecsatu) gueil. OKOHUAHHMEM CpPOKa PaCCMOTPEHUS
oOpaIeHus CYuTaeTCs JjaTa pelieHus BoIpoca.

3.23. Tlpu HEBO3MOKHOCTH HCIIOJIHEHHsSI OOpalieHusi B CPOKH, YCTAaHOBJICHHbBIE
MyHKTOM 3.22 HACTOSIIIETO pasjiesia, HEOOXOAMMO PEIIUTh BOIPOC O MPOIJICHUU CPOKa
paccmoTpenusi. [IpoamuTe Cpok paccMOTpeHUs OOpalieHUsT MOXKET TOJIBKO JUPEKTOP,
HO He 0oJiee yeM Ha OJMH MECHLI.

3.24. Pe3ynbTaThl pacCMOTPEHHS OOpaIleHHs COOOIIAI0TCs €ro aBTopYy.

3.25. Ucnonautens W JHIO, TOJNUCABIIEE OTBET, HECYT OTBETCTBEHHOCTH 3a
MOJIHOTY, COJEp)KaHUe, SICHOCTh U YETKOCTh M3IIOKEHHUS CYTH OTBETa, JOCTOBEPHOCTH
CCBUTKM Ha HOPMATHUBHBIC MIPABOBHIC aKTHI.

3.26. OtBeTHl Ha OOpaIIeHUs TPaXAaH MOJIUCHIBAET TUPEKTOP Y UPEKACHUS.

3.27. Ilpu paccMOTpeHUU oOpaleHus He JOMYyCKaeTCs pas3riiallleHUue CBEICHUN,
COZIEpKalIMXCs B OOpalleHWH, a TakXKe CBEICHUH, KacaloUIMXCs YaCTHOW >KWU3HU
rpaxmanuHa, 6e3 ero cormacus. MHpopmamms o mepcoHANBHBIX JaHHBIX 3asBUTENCH
XpaHUTCSI U oOpabaThiBaeTcsi C  CcOOJIoJeHHEeM  TpeOOBaHU  POCCHICKOTO
3aKOHOJIATEIHCTBA O MEPCOHAIBHBIX JIAHHBIX.

3.28. He sBnsieTcst pasriaiieHueM CBEJCHUH, COAepKaluXcsl B 00pallieHuu, mpu
HaIpaBJICHUU TMHCHMEHHOTO OOpAalleHHs] B TOCYJapCTBEHHBIN OpraH, OpraH MECTHOTO
CaMOYTIPABJICHUSI WJIM JIOJDKHOCTHOMY JIMILy, B KOMIETEHITUIO KOTOPBIX BXOIUT
pEIIeHNE MOCTaBIEHHBIX B 00paIlleHUH BOIIPOCOB.

3.29. Tlepen nepenayeil OTBETOB 3asIBUTENISIM Ha OTIPABKY CEKPETApPh MPOBEPSET
HaJM4HME TOJANUCEH, COOTBETCTBHEC W HAJWYKME MPWIOKCHUH, yYKa3aHHBIX B OTBETE,



NPaBWJIBHOCTh HAMUCAHHUS HWHIEKCA TIOYTOBOTO OTAENEHUs, aapeca, (QamMuiuud Hu
MHUIMAJIOB KOPPECTIOHIEHTA U UCXOISAIEr0 HOMEPA MUChMA.

3.30. OdgopmieHHbIe HaAJIEKAIIMM 00pa30M OTBEThI OTIPABISIOTCA CEKpEeTapeM
aZipecaTtaM MOYTOBBIM OTIPABJICHUEM.

3.31. OOpaieHus rpaxkaaH MOTYT HOCTyNaTh B YUpEXKICHUE B AJICKTPOHHOM
BUJIE, KaK I10 AJIEKTPOHHOM MOYTe, TaK U Yepe3 pasjien opUIralibHOro canTa.

3.32. OOpamienusi, MOCTYNUBIIME Ha OQPUIMATBHBIA 3JICKTPOHHBIA ajpec
YupexneHus, IOCTynarT CEKPETAPIO.

3.33. CekpeTapb, OTBEUAIONIUMK 3a MPUEM OJIECKTPOHHOW TMOYTHI, MEpPEaacT
MOCTYNUBIINE 0OpAIICHUS TUPEKTOPY Y UpEexkKICHUS.

3.34. Jlupexktop paccMaTpuUBaeT »JJCKTPOHHbIC OOpalleHusi TrpaxiaaH U
ONpENENseT T0KHOCTHOE JIULO, CPOKH MOATOTOBKHA OTBETA 3asIBUTEIIO.

3.35. OTBETCTBEHHbIE MA@ TOTOBIAT OTBET B BHUJAE OOpPAaTHOro COOOLIEHUS,
COTJIaCOBBIBAIOT C JUPEKTOPOM M IEPEIAIOT €r0 CEKPETapI0 PYKOBOIUTEIIS.

3.36. JIoJKHOCTHBIE JMIA, YyKa3aHHble B mnOpwioxkennn Ne 1, HecyT
OTBETCTBEHHOCTh 3a JIOCTOBEPHOCTh MH(OpMAlMM, coAepxkalieics B 0O0paTHOM
COOOILIEHU Y.

3.37. OtBer B Bue OOPATHOTO COOOIIEHNUSI HAMIPABIISIETCA CEKPETAPEM IO aJipecy
AJIEKTPOHHOM TOYTHI, YKa3aHHOMY B oOpamieHuu B TeueHue 30 nHeH ¢ MoOMeHTa
IIOJIyYCHHUS.

4. JIMYHBIA IPUEM IPaXKIaH

4.1. JInuHBIA NpUeM TPaXKIaH B YUPEXKICHUU OCYIIECTBISACTCS AUPEKTOPOM H
€ro 3aMECTHUTENIIMU B COOTBETCTBUHU € IpapIKOM IpHeMa rpak/iaH.

4.2. B cnyyae oOpaieHusi rpakJaHWHA K JTUPEKTOPY MO CPOYHOMY C TOYKH
3pE€HUs TpakJaHWHA BOIPOCY, MPHUEM JAHHOTO TpaKJaHWHA OCYIIECTBISIETCS B
Onvkaiilee BpemMsi He3aBUCUMO OT rpaduka npuema.

4.3. Ilpu muuHOM TIpUEMe TPaKIaHUH MPEABIBISET JOKYMEHT, YA0CTOBEPSIOIINIA
€ro JUYHOCTb.

4.4, Bo Bpemsi JIMYHOTO TpHEMa TPaXJTAHUH JIETTAET YCTHOE 3asBJICHHE JHUOO
OCTaBJIsIET MUCHbMEHHOE OOpalleHHE IO CYLIECTBY 3aJaBacMbIX UM BOIIPOCOB, B TOM
YuCJe B LENAX NPUHATHS MEP MO BOCCTAHOBJIECHUIO WM 3aLIUTE €r0 WM TPEThUX JIUIL
HapyLICHHBIX [IpaB, CBOOO] U 3aKOHHBIX UHTEPECOB.

4.5. Conmepxanue ycTHOTO oOpaimieHusi 3aHocutcs B JKypHan ydera npuema
rpaxaan (npuwioxenue Ne 3). B ciyuae eciim u3N0XKEHHBIE B YCTHOM OOpallleHUU
(bakTbl U OOCTOSATENBCTBA SIBJISIOTCS OYEBUIHBIMU M HE TPeOYIOT TOMOJHUTEIBHOU
MPOBEPKHU, OTBET Ha OOpallleHHEe MOKET ObITh JIaH YCTHO B XOJ€ JIMYHOro npuema. B
OCTAJIbHBIX CIIy4asX AAeTcsl MMCbMEHHBIA OTBET MO CYLIECTBY MOCTABIEHHBIX B YCTHOM
oOpalieH’y rpakx/IaHiHa BOIIPOCOB.

4.6. Eciu B xoie JNMYHOTO NMpUEMa BBISICHSETCS, YTO pPEUICHUE MOAHUMAEMBIX
rpaXXIaHMHOM BOIPOCOB HE BXOAUT B KOMIETEHUUIO YUpEXKACHUS, TPaKIaHUHY
pa3bsCHSETCS, KyJla U B KAKOM TOPSIJIKE eMy ClieAyeT 0OpaTUThCs.

4.7. B Xxome nAWYHOTO TmMpueMa TpaXIaHWHY MOXKET OBITh OTKa3aHO B
pPacCMOTpPEHMH €ro oOpalleHHs, €ClIM €My paHee ObUl JaH OTBET IO CYIIECTBY
MOCTaBJIEHHBIX B OOPAIIEHUH BOIIPOCOB.

4.8. YcrHple oOpaiieHusl TpaKJaH, MPUHATHIE MO TenedoHy, B KypHaje He
PETHCTPUPYIOTCSL.



5. Pe3yabTaTsl paccMOTpeHHs 00palieHuii TpaKaaH

5.1. KoHeuHbIMU pe3yibTaTaMu NPEIOCTABICHUS PACCMOTPEHHsS OOpalleHus

SBJISIFOTCSL:
- OTBET Ha BCE IOCTaBJIEHHbIE B OOpalleHuH (yCTHOM, B MUCHbMEHHOH (dopMe WU B
dbopMe 3IEKTPOHHOTO JIOKYMEHTA) BOMPOCHI WM YBEAOMIIEHHE O IepeapecOBaAHUU
oOpalieHusi B COOTBETCTBYIOIIYIO OPraHU3aIMI0 WM OpraH, B KOMIIETEHIIMIO KOTOPOTO
BXOJIUT PEIICHNUE MOCTABICHHBIX B 00palIeHUU BOIPOCOB;
- OTKa3 B PacCMOTpPEHUH oOparmieHusi (yCTHOTO, B MUChbMEHHOW (Gopme mim B GopMme
AJIEKTPOHHOTO JOKYMEHTA) C U3JI0’KEHUEM MPUIHH OTKa3a.

5.2. Ilpouenypa paccMOTpeHHs OOpalleHUs 3aBEpIlaeTCs MyTeM HamnpaBICHUS
OTBETa WJIM OTKa3a MO CYIIECTBY OOpallleHusl 3asBUTENS U MOJYUYEHHUS TPakJaHUHOM
pe3ynbTaTa pacCMOTpeHus: oOpalleHusl B MMCbMEHHOM U YCTHOM (opme miu B popme
AJIEKTPOHHOTO JOKYMEHTA.

6. AHasn3 o0panieHN rpaXKaaH, MOCTYNMBIIUX B YUpexAeHue

6.1. Jupekrop VYupexaeHUs CUCTEMaTHUECKU aHAIU3UPYEeT oOpalleHus
rpax<i1aH, coepXalluecs B HUX MPAKTUYECKUE 3aMEYaHUsl C LEIbI0 CBOEBPEMEHHOIO
BBISIBIICHUS U YCTPAHEHHUS] NMPHUYUH, MOPOKIAIONIMX HAPYIICHHUE MPAB U OXPAHSIEMBIX
3aKOHOM HHTEPECOB TIpakJaH, O0O0O00IIaeT MpenIoXKEeHUs, NPUHUMAET MEphl IO
CHIDKEHHUIO KOJIMYECTBA 7kajlo0, YMEHBUICHUIO TOBTOPHBIX 00pallleHuH.

6.2. ExxeronHo, mo pe3ysbraraMm padOThl C OOpallleHUsIMU TPaXJaH, CEKpeTaphb
dbopmupyeT oTuer ¢ pa3OMBKONW HAa MUCHMEHHBIE U YCTHBIC OOpaIlleHUs, IO BUIAM U
TUTIaM OOpAIEHUI U MPEICTABISET €T0 Ha YTBEPIKICHNE JUPEKTOPY Y UPEKICHUSI.

7. @opMupoBaHHe /eI 10 00pALeHUAM IPAKIAH

7.1. OOpateHus rpaxaaH, KOMUM OTBETOB Ha HUX U JIOKYMEHTBI, CBS3aHHBIE C UX
paccMoTpeHueM (paspenieHrem), GopMupyroTcs B jaena.

7.2. Jlena, popMupyembie 10 0OpaIICHHUSIM TPAXkKIaH XPAHITCS B Y UPEIKICHUU.

7.3. Ilo wucTeYeHMM YCTAHOBIICHHBIX CpPOKOB XpaHEHUs [eJla MOMAJIeKAT
YHUUYTOXKEHUIO.

7.4. OTBETCTBEHHOCTh 32 COXPAHHOCTh M KOMILUIEKTHOCTh JIOKYMEHTOB IO
oOpaIieHusIM Tpa)<JaH BO3JaraeTcs Ha cekperapsi Y UpexxacHusl.



IHNEPEYEHDb

Ipunoxenne Ne 1

JINII, 0OTBETCTBEHHBIX 32 pacCMOTpPeHHUe 00pallleHnii rpaxIaH,
MOCTYNMUBIIUX B YUpexKIeHue

OTBETCTBEHHBIN 3a

NoNe Hanpasnienue nesaTeabHOCTH, K KOTOPOMY .
paccMOTpeHHe 0OpaIeHnui
n/n OTHOCHUTCSI 0OpalieHue
TpaKIaH
HanmenoBanne o0pa3oBaTesibHOM
OpraHM3aIiM, MECTO HAXOXACHUs, Tere(oH
1 P . AACHIT, o, Cexkperapb
aJipec caiita, aJipec dIECKTPOHHOM MOYTHI,
PEKBHU3UTHI
3akoHOaTeTbHBIC U HOPMATHBHBIC
2 JIOKYMEHTBI JupexTrop
3 [lenaroruueckas AesITENbHOCTD; MEPEBOI, 3aMecTUTEeNb TUPEKTOpa I0
BOCCTAaHOBJICHHE M OTUYHCIIEHHE 00yJaronmxcs | yueOHoi paborte
3aMeCTUTEIb TUPEKTOpA 0
4 [Ipuem rpaxnan . AP p
yueOHOH paboTe
3) OOpaiieHus 1Mo KagpoBbIM BOITPOCAM WNHcnekTop 1o kagpam
6 O6ecnie4eHHOCTh Y4eOHOM JTUTepaTypoi 3aBeayromuii OuOIMOTEKaph
3aMecTUTeNb TUPEKTOpa 0
7 [TocemieHue 1 ycrieBaeMOCTb 00yUYarOIIuXCs .
yueOHOM padoTe
OOpaieHus o coOMIOAECHUIO 3aKOHHBIX ITPaB
8 P A P [Ipencenarens mpodroma
COTPYJIHUKOB
9 DUHAHCOBBIE BOITPOCHI JupekTop, Oyxranrep
10 JlononHUTENBPHOE 00pa30BaHNE U BHEYPOUHAsl | 3aMECTHTENb AUPEKTOPa MO
JESTEITbHOCTD BOCITUTATEIHHOM paboTe
Oxpana a
11 paHa 1pyAa Cneunanuct no oxpaHe Tpyaa




Ipuioxkenue Ne 2

Kypnan
perucrpanuy o0palleHuil rPaKaIaH B YUpeKIeHue

Bun
AHHOTaLUS
rnepegadn Cenenusg o damwunus, Pe3omonus
Harta (kpaTkoe Cpok OtmMmeTka 00
oOpaInieHusi TOBTOPHOCTH | UM, (MCTIOTTHUTEND
Perucrparonssl | perucTparu - COJIEpKaH! | UCTIOTHEHH UCTIOJTHEHH
i Home 1/1 (moyuToiA, 1o 00 OTYECTBO i , COJIEpKaHue
p TesnedoHy, | OCYIIECTBICHH |3asBUTENSA MOpYYEHUS,
oOparnieHus oOparieHus oOpalleHus oOparieHus
AJIEKTPOHHO | U KOHTPOJISL |, aJipec ) aBTOp, JaTa)

1 TIOYTO)



Ipuioxkenue Ne 3

Kypnan
yueTa npueMa rpa:kaaH B YupeskaeHue

Kakoe npunsaTo pemenue,
damMuius, UM, Kto npuanman
NoNe | JlaTa Anpec, mecto pabotsl | KpaTkoe cogepkanue KOMY NOpYy4Y€Ha
OTYECTBO (pamumus,
n/n | npuema IIOCETUTEIIS oOpartleHus IIPOBEpKa, UCIIOJIHEHUE,

MTOCETUTENS MO/TTUCH)
OTBET MOCETUTEITIO



